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NOD32 Antivirus Renewal Procedure

Hi there, it’s your friendly neighborhood computer guy here (Dean Truax) to remind you that
your antivirus software, NOD32, which has been diligently protecting your system from internet
nasties has sadly expired. The good news is, it’s only a fraction of what you originally paid
(539) to renew, which should be about $27.31.

You can click here to renew it online:
http://www.shareasale.com/r.cfm?B=34676&U=158195&M=7562

1.

w

When the web page comes up, find the package you want to purchase (either 1- or 2-
year renewal, whichever you prefer):

= NOD32 Antivirus
Software, 2 year,
RENEVVAL

= NOD32 Antivirus <I'"
Software, 1 year,
RENEVVAL

= NOD32 Antivirus
Software, 3-user
Family Pack, 1 year

-

Click on Add to Shopping Cart.

On the next screen, click on Proceed to Checkout.

On the next screen, click Continue under the New and Renewing Customers section.
If you used this procedure before, type in the e-mail address and password you used
under the Returning Customer section and hit Continue.

In April, 2006, we launched our new online gtore. If vou have not purchazed software directly from ESET before or
purchased before April, 2006, pleaze click below on the Continue button to procesd.

Continue 4\@

If you placed a purchase after April, 2006 and have an account with our online =tore, pleaze enter your e-mail address
and pagzword below to continue. NOTE: Thiz iz pot vour NOD32 ugername and pagsword.

E-Mail Address @i@afterimageconzuling. com * Required
Password [

Click here if you've forgotten your password

Continue

On the New Customer Registration Screen, type in the appropriate info and click
Continue. You can make up a password here... just try to make it something you’ll
remember next year. ;) There is no partner code, so leave that blank.
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Hame | eq

Company Hame | |
E-Mail Address |

Pazsword |

Re-enter Password |

Pazsword Hint | |

“our pazsword hint wil b2 =hown to you in caze you forget your pazsword

e5tore Source Yes
Partner Code |
If you have a partner or affiliate code, enter it here

[¥ Please notify me of upcoming specials and offers

—

6. Follow the remainder of the on-screen instructions (input credit card information, etc.)
and you should receive your new username & password, plus the renewal instructions in
your e-mail.

7. Check your e-mail for a message from ESET, and locate the username and password
information in the e-mail message. The username starts with AV- and is followed by a
7-digit #, and the password is a random alphanumeric string.

8. Click on the white & aqua NOD32 icon in the lower-right hand corner of your screen,
near the clock.

NOD32 antivirus system
Version of mgnatures. 1.1543 (20060517)

» ®O|@ 3N . ITATK 1:29PM

9. On the NOD32 Control Center screen, click on Update in the left-hand pane, then
Setup in the right-hand pane as shown below.
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NOD32 2.5 Control Center B [=0

@ Control

Center
(v} Threat Protection Maodules

B AMONM
B OMON
B EMON
B IMON
B WNoDp3z2
B Update
o
B Loos
B WNOD32 System Tools

= ;
4 P X

Help Hide Quit

Status: Idle
Server: <Choose automaticallyz
Wirus signature database update: Automatic
Program component update: Autormatic
Last update: . _5/17/2006 6:12:59 &AM
Warsion of virus signature database: 1.1543 (20060517

Automatic update

E Update now

Fun immedlate update

E Setup
Sebupdats propetiss

NOD 32

antivirus system

10. On the Setup of Automatic Update screen, replace the existing User name and
password with the one from the e-mail referenced in steps 6 & 7. Both are case-
sensitive, so copy them exactly. Hit OK when you are done.
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Setup of Automatic Update

X|

~ Profiles...
Current profile:

| My Prafile

j Frofiles... |

— Location
Server

I ¢Choosze automatically:

|lzer name [caze senzitive] ; Pazzword [caze zenzitive] ;

j Servers... |

— Type of update
Wirugz databases:

Program componetts:

Automatic
Automatic

Change. .. |

—Automatic Update

@ Butarnatic update is scheduled.

Automatic update tagk is scheduled.
Additional tazkz with different parameters can
be added uzing the zcheduler wizard.

Schedule... |

o]

Cancel

Advanced... |

11. In the control center / update screen, click on Update Now to receive the latest

definitions.

If you need any help with this, or would rather not give your CC# online, we can process it over
the phone (and help with the procedure as well). Give me a call at 360-883-9746 and we can go
from there.

Take care,

Dean

Dean Truax, Owner

Afterimage Consulting

web: www.AfterimageConsulting.com
van: 360-883-9746

pdx: 971-275-0042
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